
        AGENCY TIME-LAG ANALYSIS

4Q FY 98  CA-7s Filed 10-1-99 through 12-31-99
Baseline 4Q FY 99

Employing Agency & % in % in 0-7 Days % in 8-14 Days 15-30 Days >30 Days % Change
 Chargeback code   7 Days   7 Days CA-7   7 Days CA-7 CA-7 CA-7 Total 4Q99-1Q00

US Postal Service

5100-Administration 0.0% 50.0% 3 60.0% 2 5 10.0%
5101- Northeast Rgn 0.0% 0.0% 0.0% 1 2 2 5           -
5104- Central Rgn 0.0% 1 1           -
5105- Western Rgn 11.8% 20.0% 1 3.7% 9 8 9 27 -16.3%
 Mgmt Sect Ctrs
5400-AL Birmingham 19.0% 46.8% 12 18.8% 14 17 21 64 -28.0%
5401      Mobile 16.7% 9.1% 2 20.0% 2 6 10 10.9%
5402      Montgomery 75.0% 0.0% 2 33.3% 1 1 2 6 33.3%
5899-AK Anchorage 57.1% 11.8% 14 37.8% 15 6 2 37 26.0%
5404-AZ Phoenix 51.5% 41.2% 159 52.1% 107 18 21 305 10.9%
5405      Tucson 52.5% 30.4% 32 44.4% 33 2 5 72 14.0%
5407-AR Ft. Smith 0.0% 0.0%           -
5408       Little Rock 17.8% 22.6% 27 28.7% 25 23 19 94 6.1%
5335-CA Los Ang BMC 16.7% 0.0% 5 41.7% 4 2 1 12 41.7%
5338      San Frn BMC 18.2% 6.7% 2 14.3% 4 4 4 14 7.6%
5412      Alhambra 16.0% 0.0% 1 16.7% 2 3 6 16.7%
5414      Bakersfield 14.0% 25.0% 24 46.2% 9 6 13 52 21.2%
5422      Fresno 25.7% 30.6% 17 51.5% 7 1 8 33 20.9%
5427      Inglewood 0.0% 0.0% 3 3           -
5428      Long Beach 7.9% 11.1% 40 18.3% 77 56 46 219 7.2%
5429      Los Angeles 17.5% 22.8% 37 18.3% 89 42 34 202 -4.5%
5432      Oakland 11.4% 11.0% 64 16.5% 69 147 107 387 5.5%
5434      Pasadena 23.1% 10.3% 5 13.9% 8 15 8 36 3.6%
5439      Sacramento 9.7% 22.4% 55 39.3% 29 18 38 140 16.9%
5440      San Bernardino 17.0% 17.5% 13 33.3% 12 7 7 39 15.8%
5441      San Diego 25.0% 20.3% 88 42.3% 77 16 27 208 22.0%
5443      San Francisco 9.1% 18.9% 101 35.1% 72 55 60 288 16.2%
5444      San Jose 22.6% 29.5% 45 37.2% 23 24 29 121 7.7%
5448      Santa Ana 10.1% 15.8% 61 31.6% 46 46 40 193 15.8%
5449      Santa Barbara 7.4% 5.0% 9 15.5% 18 13 18 58 10.5%
5451      Santa Rosa 17.2% 24.0% 35 44.9% 23 9 11 78 20.9%
5453      Stockton 21.7% 15.0% 5 41.7% 5 2 12 26.7%
5456      Van Nuys 10.3% 11.3% 18 14.8% 44 27 33 122 3.5%
5463      San Rafael 0.0% 8.3% 2 100.0% 2 91.7%
5341-CO Denver BMC 58.3% 27.3% 4 13.8% 13 10 2 29 -13.5%
5464      Colo Springs 62.7% 32.3% 58 54.7% 34 5 9 106 22.4%
5465      Denver 66.5% 32.4% 66 26.2% 81 55 50 252 -6.2%
5469      Brighton 79.2% 85.0% 4 33.3% 4 3 1 12 -51.7%
5471-CT Hartford 35.5% 25.0% 33 44.0% 21 11 10 75 19.0%
5474      New Haven 28.6% 32.2% 44 38.9% 31 23 15 113 6.7%
5476      Stamford 21.3% 7.3% 8 23.5% 15 7 4 34 16.2%
5481-DE Wilmington 57.7% 44.4% 15 51.7% 7 2 5 29 7.3%
5484-DC Washington 26.6% 23.1% 70 21.0% 83 97 84 334 -2.1%
5347-FL Jacksonville  BMC 50.0% 1 100.0% 1 50.0%
5488-FL Jacksonville 36.7% 40.0% 28 37.3% 19 14 14 75 -2.7%
5490      Miami 9.5% 22.3% 28 15.3% 41 67 47 183 -7.0%
5491      Orlando 19.6% 20.3% 25 22.5% 31 35 20 111 2.2%
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5492-FL Pensacola 50.0% 0.0%           -
5495      Tampa 38.5% 45.4% 100 41.3% 58 47 37 242 -4.1%
5496      W Palm Bch 13.3% 0.0% 1 25.0% 1 2 4 25.0%
5350-GA Atlanta BMC 0.0% 7.1% 2 18.2% 3 5 1 11 11.1%
5501      Atlanta 21.5% 28.3% 38 23.8% 48 40 34 160 -4.5%
5504      Macon 37.5% 17.6% 12 37.5% 7 8 5 32 19.9%
5505      Savannah 54.5% 28.6% 2 25.0% 3 2 1 8 -3.6%
5895-HA Honolulu 14.9% 10.5% 9 22.0% 12 13 7 41 11.5%
5509-ID Boise 57.1% 32.0% 20 50.0% 10 3 7 40 18.0%
5512      Pocatello 41.7% 40.0% 2 66.7% 1 3 26.7%
5353-IL Chicago BMC 12.5% 45.0% 5 41.7% 3 2 2 12 -3.3%
5515      Chicago 48.8% 45.8% 51 38.6% 39 26 16 132 -7.2%
5524      Peoria 29.2% 38.5% 7 46.7% 2 1 5 15 8.2%
5526      Rockford 34.1% 44.0% 6 19.4% 14 6 5 31 -24.6%
5528      Springfield 21.3% 16.9% 13 27.7% 15 8 11 47 10.8%
5530      North Suburbn 35.5% 42.8% 86 47.5% 40 32 23 181 4.7%
5531      South Subrbn 27.1% 15.9% 19 21.6% 24 30 15 88 5.7%
5532      O'Hare AirMC 46.2% 40.0% 9 40.9% 5 4 4 22 0.9%
5534      East St Louis 42.1% 26.1% 4 30.8% 5 4 13 4.7%
5537-IN Evansville 70.0% 50.0% 15 55.6% 9 3 27 5.6%
5538      Fort Wayne 51.7% 47.1% 11 57.9% 2 3 3 19 10.8%
5539      Gary 56.6% 25.0% 0.0% 2 2 -25.0%
5541      Indianapolis 27.1% 24.0% 28 23.9% 25 28 36 117 -0.1%
5547      South Bend 100.0% 0.0% 1 1           -
5548      Terre Haute 8.3% 0.0% 3 21.4% 6 5 14 21.4%
5356-IA Des Mns BMC 100.0% 0.0% 1 1           -
5553      Cedar Rapids 62.5% 20.0% 4 18.2% 6 8 4 22 -1.8%
5556      Des Moines 44.6% 47.6% 52 46.4% 23 25 12 112 -1.2%
5359-KS Kns Cty BMC 0.0% 40.0% 1 25.0% 3 4 -15.0%
5565      Topeka 30.0% 40.0% 2 20.0% 5 3 10 -20.0%
5566      Wichita 53.3% 38.9% 1 10.0% 4 3 2 10 -28.9%
5571-KY Lexington 64.3% 17.6% 2 16.7% 1 3 6 12 -0.9%
5572      Louisville 14.3% 37.8% 5 12.5% 17 9 9 40 -25.3%
5577      N Kentucky 33.3% 1 100.0% 1           -
5579-LA Baton Rouge 28.3% 36.2% 9 16.7% 15 12 18 54 -19.5%
5582      New Orleans 39.8% 37.8% 50 42.7% 47 5 15 117 4.9%
5583      Shreveport 38.9% 0.0% 1 7.7% 1 5 6 13 7.7%
5587-ME Portland 52.3% 43.0% 45 44.6% 21 24 11 101 1.6%
5590-MD Baltimore 27.5% 19.3% 44 19.1% 64 57 65 230 -0.2%
5591      Suburban 5.9% 16.7% 0.0% 4 1 3 8 -16.7%
5595      Prince Georges 15.7% 13.6% 4 12.1% 11 8 10 33 -1.5%
5303-MA Middlesx-Essex 38.9% 34.0% 60 50.0% 20 24 16 120 16.0%
5600      Boston 53.8% 44.7% 138 55.9% 63 31 15 247 11.2%
5613      Springfield 53.6% 49.5% 79 54.5% 31 15 20 145 5.0%
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5365-MI  Detroit BMC 100.0% 100.0%           -
5623      Detroit 57.3% 48.3% 105 63.6% 36 10 14 165 15.3%
5624      Flint 33.3% 2 100.0% 2 66.7%
5625      Grand Rapids 37.3% 47.9% 73 37.1% 44 46 34 197 -10.8%
5627      Kalamazoo 80.0% 1 100.0% 1 20.0%
5629      Muskegon 4 25.0% 4 5 3 16           -
5632      Royal Oak 24.5% 49.4% 85 57.0% 39 18 7 149 7.6%
5368-MN Minpls BMC 29.4% 17.6% 5 33.3% 8 2 15 15.7%
5638      Duluth 33.3% 66.7% 5 71.4% 2 7 4.7%
5639      Minneapolis 54.1% 35.1% 67 29.8% 78 32 48 225 -5.3%
5641      St Paul 46.8% 27.0% 24 53.3% 16 2 3 45 26.3%
5643      St Cloud 0.0%           -
5644-MS Jackson 52.7% 20.0% 11 27.5% 9 14 6 40 7.5%
5646      Gulfport 66.7% 25.0% 0.0% 3 3 -25.0%
5371-MO St Louis BMC 14.3% 0.0% 1 1 -14.3%
5649      Kansas City 46.5% 30.8% 17 15.5% 14 16 63 110 -15.3%
5650      Springfield 0.0% 100.0%           -
5652      St Louis 32.5% 36.1% 90 35.6% 61 33 69 253 -0.5%
5655-MT Billings 36.2% 43.5% 56 57.1% 18 12 12 98 13.6%
5659-NE Lincoln 16.7% 5.3% 0.0% 2 1 5 8 -5.3%
5660      Omaha 36.0% 13.6% 7 19.4% 7 9 13 36 5.8%
5663-NV Las Vegas 22.9% 14.3% 6 10.7% 26 17 7 56 -3.6%
5664      Reno 44.0% 55.9% 11 32.4% 14 3 6 34 -23.5%
5668-NH Manchester 38.4% 26.7% 24 18.0% 55 39 15 133 -8.7%
5320-NJ Red Bank 16.7% 0.0% 1 1 -16.7%
5679      Hackensack 0.0%           -
5682      Kearney 100.0%           -
5684      Newark 42.1% 34.6% 31 34.1% 19 22 19 91 -0.5%
5685      New Brunswck 22.2% 33.3% 0.0% 2 1 3 -33.3%
5687      Passaic 28.9% 23.8% 35 36.8% 29 11 20 95 13.0%
5688      Paterson 0.0% 50.0%           -
5693      Trenton 20.0% 31.6% 2 40.0% 1 2 5 8.4%
5699      South Jersey 17.4% 22.7% 42 31.6% 39 29 23 133 8.9%
5700-NM Albuquerque 10.9% 11.1% 8 20.5% 14 6 11 39 9.4%
5324-NY Queens 50.0% 49.3% 19 44.2% 12 5 7 43 -4.9%
5374      NY F/BMC 51.9% 59.6% 25 48.1% 3 8 16 52 -11.5%
5703      Albany 38.1% 27.0% 30 24.2% 42 33 19 124 -2.8%
5704      Binghamton 25.0% 80.0% 2 50.0% 1 1 4 -30.0%
5705      Brooklyn 51.3% 40.6% 77 47.5% 44 24 17 162 6.9%
5706      Buffalo 30.0% 33.1% 29 19.2% 76 24 22 151 -13.9%
5711      Garden City 100.0% 1 50.0% 1 2 -50.0%
5714      Hicksville 32.3% 50.0% 48 51.6% 14 9 22 93 1.6%
5720      Mount Vernon 15.1% 34.8% 13 31.7% 9 7 12 41 -3.1%
5723      New York 55.6% 45.3% 133 48.7% 70 43 27 273 3.4%
5725      Poughkeepsie 51.0% 57.4% 28 54.9% 9 10 4 51 -2.5%
5726      Rochester 42.9% 25.0% 2 40.0% 2 1 5 15.0%
5730      Syracuse 44.4% 15.4% 1 14.3% 3 3 7 -1.1%
5737      JFK Airprt MC 61.7% 61.3% 24 68.6% 4 5 2 35 7.3%
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5377-NC Grnsbro BMC 33.3% 20.0% 0.0% 2 2 -20.0%
5741      Charlotte 26.2% 30.6% 22 23.9% 20 27 23 92 -6.7%
5743      Fayetteville 0.0% 9.1% 0.0% 2 2 -9.1%
5744      Greensboro 43.1% 34.8% 29 34.9% 14 19 21 83 0.1%
5746      Raleigh 29.3% 6.7% 5 16.7% 6 13 6 30 10.0%
5751-ND Fargo 0.0% 85.7% 5 100.0% 5 14.3%
5380-OH Cincinn BMC 65.9% 36.4% 4 20.0% 10 5 1 20 -16.4%
5754      Akron 48.0% 40.4% 16 31.4% 17 12 6 51 -9.0%
5756      Cincinnati 33.6% 31.6% 32 24.4% 38 39 22 131 -7.2%
5757      Cleveland 63.0% 60.1% 92 55.8% 43 14 16 165 -4.3%
5758      Columbus 61.9% 67.7% 120 64.5% 40 16 10 186 -3.2%
5760      Dayton 50.0% 44.2% 12 25.0% 20 9 7 48 -19.2%
5767      Toledo 58.6% 19.4% 19 32.8% 10 16 13 58 13.4%
5769      Youngstown 28.3% 28.1% 18 47.4% 16 3 1 38 19.3%
5775-OK Okla City 40.7% 50.7% 44 49.4% 20 14 11 89 -1.3%
5776      Tulsa 74.0% 74.1% 27 36.0% 6 33 9 75 -38.1%
5780-OR Portland 70.1% 57.4% 54 60.0% 21 9 6 90 2.6%
5783      Medford 57.9% 63.0% 75 54.0% 45 7 12 139 -9.0%
5383-PA Philadel BMC 43.1% 21.6% 15 37.5% 9 13 3 40 15.9%
5386      Pittsbgh BMC 66.7% 70.0% 7 87.5% 1 8 17.5%
5792      Erie 60.0% 63.0% 32 58.2% 6 8 9 55 -4.8%
5794      Harrisburg 39.5% 34.5% 2 14.3% 7 2 3 14 -20.2%
5795      Johnstown 50.0% 42.9% 24 82.8% 3 1 1 29 39.9%
5796      Lancaster 55.6% 60.0% 26 76.5% 1 2 5 34 16.5%
5800      Philadelphia 37.7% 47.6% 116 45.3% 73 34 33 256 -2.3%
5801      Pittsburgh 46.9% 67.1% 48 69.6% 7 8 6 69 2.5%
5809      Lehigh Valley 36.9% 36.9% 63 66.3% 8 6 18 95 29.4%
5897-PR San Juan 27.3% 45.2% 9 27.3% 5 9 10 33 -17.9%
5812-RI Providence 27.2% 37.1% 105 47.1% 77 18 23 223 10.0%
5815-SC Charleston 23.1% 0.0% 6 30.0% 10 4 20 30.0%
5816      Columbia 18.2% 33.3% 8 44.4% 8 1 1 18 11.1%
5817      Greeneville 45.8% 38.5% 3 33.3% 4 2 9 -5.2%
5822-SD Sioux Falls 61.2% 76.5% 11 23.4% 24 8 4 47 -53.1%
5389-TN Memphis BMC 41.7% 25.0% 3 20.0% 1 4 7 15 -5.0%
5825      Chattanooga 12.5% 50.0% 0.0% 1 1 2 -50.0%
5827      Knoxville 40.6% 35.7% 4 28.6% 5 1 4 14 -7.1%
5828      Memphis 37.5% 33.3% 10 22.7% 9 4 21 44 -10.5%
5829      Nashville 22.8% 21.8% 12 22.2% 19 10 13 54 0.4%
5392-TX Dallas BMC 0.0% 0.0% 0.0% 2 2 1 5           -
5835      Austin 64.4% 64.0% 35 67.3% 7 5 5 52 3.3%
5837      Corpus Christi 71.4% 63.2% 21 58.3% 5 3 7 36 -4.9%
5838      Dallas 33.8% 23.3% 113 29.4% 109 92 71 385 6.1%
5839      El Paso 50.0% 70.0% 11 42.3% 7 3 5 26 -27.7%
5840      Fort Worth 76.3% 55.3% 82 51.9% 34 11 31 158 -3.4%
5842      Houston 12.7% 20.6% 50 27.9% 54 44 31 179 7.3%
5843      Lubbock 25.0% 42.9% 0.0% 1 1 -42.9%
5848      San Antonio 47.4% 50.0% 23 25.3% 40 15 13 91 -24.7%
5850      Tyler 0.0% 1 100.0% 1 100.0%
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5856-UT Salt Lake City 26.7% 27.3% 21 20.6% 34 34 13 102 -6.7%
5331-VA Merrifield 16.4% 19.7% 7 13.0% 12 18 17 54 -6.7%
5867      Norfolk 0.0% 11.8% 1 5.3% 2 16 19 -6.5%
5870      Richmond 17.0% 17.8% 8 22.9% 3 6 18 35 5.1%
5871      Roanoke 5.0% 8.7% 1 4.5% 4 8 9 22 -4.2%
5395-WA Seattle BMC 66.7% 100.0% 3 60.0% 2 5 -40.0%
5873      Seattle 59.7% 67.3% 44 55.0% 18 10 8 80 -12.3%
5874      Spokane 50.0% 51.9% 22 62.9% 8 3 2 35 11.0%
5875      Tacoma 85.7% 85.3% 10 55.6% 5 3 18 -29.7%
5877      Yakima 62.6% 60.2% 182 70.0% 48 18 12 260 9.8%
5878-WV Charleston 28.9% 25.6% 16 20.5% 11 27 24 78 -5.1%
5885-WS Green Bay 42.7% 35.4% 18 31.0% 21 9 10 58 -4.4%
5888      Madison 50.8% 41.4% 27 40.3% 14 10 16 67 -1.1%
5889      Milwaukee 42.1% 32.7% 50 32.5% 50 32 22 154 -0.2%
5893-WY Cheyenne 8.3% 23.8% 4 19.0% 12 5 21 -4.8%
5999-Other USPS 57.1% 0.0%           -
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